DLI ATLANTIC TRAINING WORKSHOP

February 2003

DLI License: Wrestling the Tiger

Objectives:

To review the license conditions with the new license signed 2002 and reinforce key concepts of authorized user and authorized use.

To reinforce iterative nature of reference interview, and indicate the use of case law in assisting with a determination of conditions of use

Format:

Powerpoint overview of license conditions followed by case studies in a break-out session.  Plan for 14-22 participants, with 5 groups of four to five people and provide scenarios which indicate use of flow chart to arrive at decisions and how case law can  assist in making decisions

Cases Resolved by License Only

Scenario 1:  

Professor Watkins at Boyko University, a good and loyal data user with whom you have a good relationship based on a long history of data use, mentions over coffee that his book on using data in the classroom is almost ready to be sent to the publisher and that you will be mentioned in the acknowledgements for providing all those great data sets used in the examples in the textbook.  

As he offers to top up your coffee, he mentions that it is remarkable that the technology allows you to include a CD-ROM with datasets used in the book, though having the data sets available on the publishers website is also sure to please students.

Teaching points:  The license covers a lot of the situations we face daily.  It is worthwhile to re-read it from time to time to refresh our minds on some of the small details.  In this case, Professor Watkins is an authorized user but the use is not authorized under DLI.  Section 9 of the license deals with textbook publishing .

“Permission to include extracts of these data in textbooks must be obtained from the Licensing Section of Statistics Canada’s Marketing Division.”
He will need to negotiate a separate license for textbook publishing but the acknowledgements thanking you can stay in his textbook.  You would be more than pleased to give him a contact at STC for textbook licensing.  The STC Education Liaison Officer for your region is the contact: Marion Smith (BC), Danielle Rondeau (Prairies), Sunita Kossta (Ontario), Yves Saint Pierre (Quebec), Anne Gervais (East).

Scenario 2:
The moment that Julia walked into the department, you broke into a wide smile—she is one of the brightest education students with whom you’ve worked and you attended her graduation only a few months ago.  After catching up on her current job with the provincial teacher’s association, Julia asks if you can help her download the most recent NGS file.  She is on the program for a conference on education, sponsored by Statistics Canada, and wants to update one of the chapters in her thesis on urban-rural school leavers.  Her PIN no longer works though, and if you could write the file to CD-ROM, that would be terrific—she’s always appreciated the help you’ve given her.

Teaching Point:  There is case law on this one as well.  Is she an authorized user?  Regardless of who sponsors the conference, the issue is that, as an alumnus, she is no longer an authorized user of your institution.  You can refer her to the RO; they can help.

Cases Resolved by License and Verification Step

Scenario 3:
The technical wizard at the Research Data Centre which is supported in large part by the Humphrey Research Institute, an affiliate of the university, sends you an email asking for all of the census geography files at all levels of geography in both MapInfo and ArcInfo formats.  He’d like them on CDROM--when can he pick them up? 

Teaching points:  

Sometimes, the process of determining eligibility is an iterative approach and your goal is to provide reasonable measures to ensure that there is no violation of the license.  In using the decision chart, it is clear that the technical wizard is a member of the staff at the university, and is thus an eligible user.  However, it is unusual for a researcher to need both formats of a file for research or for teaching.  You wonder whether he is asking for the files to redistribute to RDC users who may or may not be members of your academic community.  Individual researchers tend to use either MapInfo or ArcInfo software, but rarely both. 

In this instance it is useful to first clarify with the user what is being requested and whether redistribution is being anticipated in any way.  Then, take the time to make sure that the technician understands that he agrees to the terms and conditions of the DLI license as an individual and that the data may not be redistributed.  

Tip: When he comes to pick up the CD-ROM, have him read and review the “conditions of use” document and sign two copies, one for him to keep, and one for your files.  

Cases Resolved by License and Case Law

Scenario 4:

A graduate student is working with one of the researchers at the hospital and wants to know if she can use DLI data from CCHS to co-author a paper with Dr. Godfrey. 

Teaching points:

We have case law to help with this one.   Case #2 provides a series of questions which will help respond appropriately

Is the user authorized?  The first requirement is met since the student has been identified as a graduate student at the DLI institution.

Is the data used for one of the three approved purposes? It sounds as though she intends to do academic research and publishing. Is this a money making activity on her part, probably not if she is writing a scholarly article.  If this is a  money-making venture , she should be encouraged to purchase data from SC. Does she intend to do any record linking to match individuals? Probably not. Did she plan to redistribute the data to anyone outside the institution? If she thought she could give a copy to Dr. Godfrey, who not affiliated with the institution, no, she can’t.  But, this does not stop her from analyzing the data and co-authoring a scholarly paper with the other individual.  The DLI contact should review the conditions of use with the student and ensure that the license is signed. 
Scenario 6:

It is a hot summer day when a group of excited high school students approaches the desk for assistance with a question on financial ratios for the wheelchair industry.  You hesitate—you know that the Financial Performance Indicators for Canadian Business can help but that is a DLI product.  Can these students be helped?

Teaching points:

First, verify that these are indeed pre-university students.  If these are shadlings, students selected for exposure to the university environment because of their high academic standing in high school through the Shad Valley program, they are eligible to use DLI data for their group assignments.  While this is an irregular situation, a check of the case law indicates that Shad Valley participants may use DLI products under conditions of the license.

Cases Resolved by License, Case Law, and Verification
Scenario 5:

The nursing students are doing a report on the nature of the communities that would be affected by a disaster at a local nuclear plant.  This is a partnership program where, rather than working on theoretical applications, the nurses work with a community organization on a particular health problem.  Their report will go to NBPower.  Can they use the Census data and corresponding geographical files at the DA level?

Teaching points:

The students are authorized users, and there is case law on the use of data in co-op programs.  In co-op programs in the business schools, students are encouraged to build data costs into their project design when working for companies during their work terms.  In this case, however, the students are not working for the company for three months but are getting information on the definition of the health problem faced by NBPower.  It is likely that they can provide aggregated results in their final reports, but it must be emphasized that they may not share the data.  Since this is a slight variation on co-op data use, send this one into the list for confirmation and addition to the case law under teaching uses of data..  

Scenario 7:

You are relieved that one of your most demanding economics professors goes off on sabbatical and he will be teaching and researching at the University of Michigan during the next twelve months.  At last—peace and quiet!-- and no more demands of overnight delivery of datafiles for the Survey of Consumer Finance or the Survey of Household Spending!  Your relief lasts two weeks.  You walk in on Tuesday morning to find an email request for him asking for off-site download instructions for your web site and, by the way, he has decided to work with the Canadian Travel Survey now; can you load those up on the website now?

Teaching points:  Using the decision chart, the first question is whether he is still an authorized user of your institution; does physical location count or do circumstances change during a sabbatical?  We have case law on this one and a quick check of the table indicates by case number 1 that he is entitled to use DLI files while on leave.  

Is the use authorized?  Well, you know that he is teaching, in addition to researching his own projects.  Check with him to make sure that he knows that he can only use the files for his own research. If he needs data for his University of Michigan students, you may suggest that he check into the possibility of using CNES files from ICPSR  for his UM students but make it clear that DLI data files cannot be used by his UM students.

Scenario four:

Professor Vincent is new to the campus and will be teaching a course for the Health Economics Research Institute, a newly created virtual tri-university teaching/research initiative between Boyko University, Watkins University and Humphrey University..  Can he have the Health Promotion Survey to put on his WebCT site?  Only students registered for the course will be able to have access to it.

Teaching points:

The decision chart asks first whether the user is authorized.  The person requesting the data, Professor Vincent is a faculty member in good standing with your institution, but what about his students?  While the use is for teaching purposes, it is unclear at the outset whose students they really are.  Who is offering the credit for this course?  Are all the students bone fide registrants in academic programs at their universities?   

More information is required of the faculty member before making a decision on this question.   

All three universities are members of the Data Liberation Initiative and section 8 of the license does allow for data distribution outside your university to bone fide participants in the DLI.  Further information from the faculty member may help verify that the use falls within the license.  

However, the students need to know the conditions under which they may use the data.  How has he planned for this?  An email and follow-up phone call to the two DLI contacts at the other institutions is advisable in these circumstances.

Scenario 1

In this scenario, identify whether the situation falls within the DLI license or not.  What are the key issues and what do you use to guide your decision? 

Professor Watkins at Boyko University, a good and loyal data user with whom you have a good relationship based on a long history of data use, mentions over coffee that his book on using data in the classroom is almost ready to be sent to the publisher and that you will be mentioned in the acknowledgements for providing all those great data sets used in the examples in the textbook.  

As he offers to top up your coffee, he mentions that it is remarkable that the technology allows you to include a CD-ROM with datasets used in the book, though having the data sets available on the publishers website is also sure to please students.

=================

Scenario 2:

In this scenario, identify whether the situation falls within the DLI license or not.  What are the key issues and what do you use to guide your decision?

The technical wizard at the Research Data Centre which is supported in large part by the Humphrey Research Institute, an affiliate institute of the university, sends you an email asking for all of the census geography files at all levels of geography in both MapInfo and ArcInfo formats.  He’d like them on CDROM--when can he pick them up?

=====================

Scenario three:

In this scenario, identify whether the situation falls within the DLI license or not.  What are the key issues and what do you use to guide your decision?

You are relieved that one of your most demanding economics professors goes off on sabbatical and he will be teaching and researching at the University of Michigan during the next twelve months.  At last—peace and quiet!-- and no more demands of overnight delivery of datafiles for the Survey of Consumer Finance or the Survey of Household Spending!  

Your relief lasts two weeks.  You walk in on Tuesday morning to find an email request for him asking for off-site download instructions for your web site and, by the way, he has decided to work with the Canadian Travel Survey now; can you load those up on the website now?

Scenario four:
In this scenario, identify whether the situation falls within the DLI license or not.  What are the key issues and what do you use to guide your decision?

Professor Vincent is new to the campus and will be teaching a course for the Health Economics Research Institute, a newly created virtual tri-university teaching/research initiative between Boyko University, Watkins University and Humphrey University..  

He sends you an e-mail introducing himself and describes the course, and then asks if he can have the Health Promotion Survey to put on his WebCT site.  Only students registered for the course will be able to have access to it.

=========================

Scenario five:

It is a hot summer day when a group of excited high school students approaches the desk for assistance with a question on financial ratios for the wheelchair industry.  You hesitate—you know that the Financial Performance Indicators for Canadian Businesses can help but that is a DLI product.  Can these students be helped?

Scenario six:

The nursing students are doing a report on the nature of the communities that would be affected by a disaster at a local nuclear plant.  This is a partnership program where, rather than working on theoretical applications, the nurses work with a community organization on a particular health problem.  Their report will go to NBPower.  Can they use the Census data and corresponding geographical files at the DA level?

Scenario seven:
The moment that Julia walked into the department, you broke into a wide smile—she is one of the brightest education students with whom you’ve worked and you attended her graduation only a few months ago.  After catching up on her current job with the provincial teacher’s association, Julia asks if you can help her download the most recent NGS file.  She is on the program for a conference on education, sponsored by Statistics Canada, and wants to update one of the chapters in her thesis on urban-rural school leavers.  Her PIN no longer works though, and if you could write the file to CD-ROM, that would be terrific—she’s always appreciated the help you’ve given her.

=========================

Scenario eight:

A graduate student is working with one of the researchers at the hospital and wants to know if she can use DLI data from CCHS to co-author a paper with Dr. Godfrey.

