Reference Mysteries: #0

I need information on absence from work due to stress-related illnesses for Canada and internationally.

What kind of request is this?  Do they need data? Statistics? Other?

•Could be anything “information on” could include secondary literature as well. They may not care whether it is statistical tables, prose, poetry, or a data file…as long as they get something on the subject. 
What constraints have they provided?
•Conceptual: Work absence and stress
•Geographical:  Canada, and international. 
What further information would you like from this user?
•What have you found thus far?  

• What is more important: Canadian studies, or comparable studies?  
• How are you defining “stress-related illness?”  

• Is this for analysis or stats for a report?  

• Is currency critical? 

• When do you need it? 

Indicate what resources or tools might be available to use for this question. If you are able to come up with a solution for this user, indicate it below.

Tools and Strategies

Because of fuzzy definitions, start with secondary literature and work on definitions (broad to narrow) 
•  Ensure that they had already looked at secondary literature such as MEDLINE (which has a couple of Canadian-related sources, including references to the Canadian GSS)
•  Look at ICPSR to get the international studies, using terms of stress, work and Canada
•  Search STC online catalogue for articles and reports on stress and work (there are a few) and check the data sources (esp. the ”about the data” box in the article in Canadian Social Trends) 
•  Use IDLS to do a variable search on stress and work (several files); data files may offer up information on work, stress and absences that will be fruitful. 

If they haven’t been picked up by standard indexing tools, go to “who else is interested”.  It is the EAP groups, and workers compensation.

Suggest:

International Social Survey Program (ISSP); Workplace Employment Survey; Canadian Mental Health Survey; General Social Survey 1994, 2000; Research by Duxbury and Higgins 

The process of the reference interview requires, above all else, good communication, supplemented by a knowledge of the collections, an awareness of tools and resourcefulness.
Reference Mysteries: #1a

I had individuals requesting statistics on (a) vegetarians in Canada, (b) organic food consumption in Canada, and (c) gender distribution in university faculty (5 years ago and now).

What kind of request is this?  Do they need data? Statistics? Other?

There are really three questions here and it appears that statistics would work for the user, if statistics were available.  This response focuses on an approach to question 1(a).

What constraints have they provided?

Geography: 
Canada

Population: 
Individual

Characteristics:
Vegetarians

What further information would you like from this user?
Time frame: 
Most recent?

Characteristics: 
Is the type of vegetarian important (e.g. vegan)?  

Purpose: 
How are the statistics to be used--to define or describe a population, to assess market impact, to study consumer spending patterns?
What have they looked at already? 

Indicate what resources or tools might be available to use for this question. If you are able to come up with a solution for this user, indicate it below.

Strategy:


Since this seems to be a request for Canadian statistics, it seems reasonable to search the STC site using the term “vegetarian”.  

Tools and Results:

Bad news: not only do searches of The Daily and the STC Online Catalogue yield empty results, but the thesaurus has no link with any broader term.  Similarly, a search of IDLS for data variables involving the word “vegetarian” yields nothing.  

At this point, we could ask “who is interested in this topic?”  Health Canada <www.hc-sc.gc.ca> is not particularly informative but the Canadian Health Network <www.Canadian-health-network.ca> yields references to several valuable sources--and we know that we can search the commercial databases and exploit the standard internet search engines as well.   

However, if we review the definition of the topic, we can try yet another search strategy.  By definition, vegetarians do not eat meat. The Online Catalogue yields several useful references using “meat” as a search term.  Further, by using “meat” as our search variable in IDLS, we can focus on the characteristics of respondents who do not eat or buy meat. IDLS refers to the NPHS 1994 Supplemental surveys, the Food Expenditure Survey, the Aboriginal Peoples Survey (1991), and similar surveys.
The process of the reference interview is a dynamic and iterative one and often comes back to the (re)-definition of the information needed.
Reference Mysteries: #1c

I had individuals requesting statistics on (a) vegetarians in Canada, (b) organic food consumption in Canada, and (c) gender distribution in university faculty (5 years ago and now).

What kind of request is this?  Do they need data? Statistics? Other?
There are really three questions here and it appears that statistics would work for the user, if statistics were available.  This response focuses on an approach to question 1(c).

What constraints have they provided?

Time Frame: 
Ideally, 2000 and 2004

Population: 
University faculty

Characteristics:
Gender

What further information would you like from this user?

Geography:  
Is this for Canada?  Does the user need provincial breakdowns as well?

Characteristics:
Do they need it by faculty or discipline?

And what have they looked at already? What have they found?

Indicate what resources or tools might be available to use for this question.  If you are able to come up with a solution for this user, indicate it below.

Strategy: We know from our experience with government publications that the STC Education Division used to publish these statistics.  Are they still published?  Does the survey still exist?

Tools and Results: You could start with Bibliocat to see if there are superseded notes indicating that the statistics were picked up in a subsequent title.  Check The Daily and STC Online Catalogue for « faculty and sex».  A reference is found to an article on part-time faculty by gender in the Education Quarterly Review.  There is a box providing information on the data used in the article, mentioning PT_UCASS; it seems reasonable that there would be a UCASS: a University and College Academic Staff Survey.  Under “Definitions, Data Sources, and Methods”  on the STC web site, we do indeed find an entry for UCASS--but it does not list products from the survey.  An email enquiry reveals that occasionally data for the individual institution is provided to the contributing institution; past experience has shown that requesting the data as a special tab from the Education Division is only possible for a fee.

Strategy Revision: Time for another approach.  Who wants to track this?  In the era of employment equity, we know that there are several interested groups, including the umbrella group for faculty, the Canadian Association of University Teachers.  Lo! And behold, the CAUT Almanac of Post-secondary Education in Canada has beautiful (and recent) tables on faculty by sex for Canada and the provinces.  The source of the tables?  Statistics Canada.
It is reasonable to expect to find published information provided by the data collector but, in this case, we had to ask the question, 

“who else is interested in tracking this issue?”

Reference Mysteries: #2

The volume, value and sources (origins and destinations) of recycled wood (primarily from old barns and homes, and from construction site debris).

[Note: the group report was not handed in for this question, though it was a brilliant oral report]

What kind of request is this?  Do they need data? Statistics? Other?

It sounds as if they might be okay with aggregate statistics, if we can find them--but it would not be a surprise if they needed more depth than is usually found in Canadian Statistics on the STC web site.

What constraints have they provided?
Unit of analysis: 
Recycled wood (an emerging commodity)

Characteristics:
Value, sources, and volume

What further information would you like from this user?

Time frame:

Geography:

Use of the statistics:

What have they found thus far?  Where have they already looked?

Indicate what resources or tools might be available to use for this question. If you are able to come up with a solution for this user, indicate it below.

We could start with the Online Catalogue and The Daily for articles and working papers dealing with this commodity.  Because we are dealing with a commodity, we can check to see if it is listed in either the NAICS or the HS classification systems, and go to the Strategis trade search engine and/or Small Business Patterns and the Financial Performance Indicators for Canadian Business, as well as the business/marketing component of Strategis.  Then, we could ask the question, “who is interested in this” and check Environment Canada as well as provincial/municipal statistical sources.  Google is also a possibility for this question because recycled wood is not an established commodity, but an emerging commodity.

In working through this question, the contributor indicated that he “determined from secondary data and from construction association statistics that most excess lumber comes from house construction. They were able to get a percentage wastage figure. They also got some indications on the average volume of wood used in an average new-built house.  Since the group required an estimate, they took the construction industry data and factored it into Statistics Canada data on new housing starts in this area.  

They did not find a figure for building demolitions -- esp. housing demolition. But this gave the group enough fodder to continue. The exports problem was not resolved because it is entirely possible the wood products were reprocessed before export and went out of the country as wood chips, lumber, doors, etc. “ (Thanks, Doug!)


In reviewing this question, one of the DLI trainers remembered a DSP publication that had come  into the collection recently.  Sure enough, the discussion of indicators of sustainable forest management and forest sinks on pages 62 and 63 of a Canadian Council of Forest Ministers (CCFM) document provided a table of total and domestic mill receipts of recycled products and a percentage distribution of source of recycled wood products:


<www.ccfm.org/ci/tech_e.html>, Criterion 4.0, Element 4.1 


The publication gave us a lot more ideas for avenues to follow both from the text and from the references; the question contributor noted that if he had the report, they could have gone further. The report indicates how many homes are demolished [estimate] and they could have worked out a further figure from there! 

Creativity, diligence, and our depth and breadth of expertise 

working with other users and resources can definitely be an asset.

Reference Mysteries: #3

I am a M.A. student from Department of Economics. Right now I am doing my MA thesis about female immigrants. Can you help me find some data for my research?  I am interested in female immigrants:

1. labor-market activity (what kind of job they are doing? Are they doing “dead-end” job or high promising job?) 

2. education that they have received after immigration.

3. their use of welfare system

4. family expenditure

5. language proficiency

I want to compare female immigrants having immigrant husbands with female immigrants having native husbands at the above five aspects. I also want to compare female immigrants who live close to their co-ethnics with those who don’t at the above five aspects.

I am also interested in the second generation or third generation female immigrants. I want to compare them with the natives at the above five aspects. Thus I want data on the following:

Mother tongue of wife and husband; 

data showing whether she live close to their co-ethnics or not; 

years of immigration; 

mother tongue of their mother or father; 

data about job kind and salary; 

data about education and etc.

What kind of request is this?  Do they need data? Statistics? Other?
This appears to be a request for data, with a goal of analyzing individual female immigrants with a comparison group.  It has the elements of an exploratory question: is there data for analysis of all/any of these topics? 

What constraints have they provided?
Geography:  
Canada

Social:  

Females; immigrant/non-immigrant?

Characteristics :
Interpersonal, intergenerational

What further information would you like from this user?

Time frame; Priority of interests--what is most critical of the above list?

Indicate what resources or tools might be available to use for this question.  If you are able to come up with a solution for this user, indicate it below.
The group working on this topic suggested IDLS as an appropriate search tool and thought the user could be thinking about the Census PUMFS (where things are in aggregate), the CIC immigration statistics; Labour Market Activity Survey; Ethnic Diversity Survey (not yet released; post-censal); Longitudinal Survey of Immigrants to Canada (through RDC); Survey of Labour and Income Dynamics; HRDC  and Metropolis.

The contributor of the question responded that this turned out to be a long reference process and the resolution was a two-part one.  Resources used included the Online Catalogue, the Definition, Data Sources and Methods page; IDLS, the STC Census site, and other DLI Contacts.  Ultimately, the question was divided into two components: those resources she could access quickly to get her MA thesis written, and the longer term plan for her PhD, which she intends to start in the Fall.  

The DLI Contact went with a theme search at the outset using the Online Catalogue and IDLS (ethnic*) and did get a fairly good list of potential surveys, including a reference to the Ethnic Diversity Survey.  We then narrowed in on the interpersonal component of the question and mulled over the 1996 public use microdata file for the Census (since the 2001 is not yet out).  We knew there was an Individual PUMF, a Family PUMF and a Household PUMF, and the user wanted to know how to link individual files with the other files to get the husband-wife connection.  This seemed to be a data manipulation question, so the DLI Contact asked Chuck about how to do this.  The answer resulted in new knowledge and enlightenment on the possible use of Census PUMFS.

 You don't need to link them. Use the Family file, not the Individual file. The unit of analysis is family so there is a block of variables for the male spouse in the family and another block of variables for the female spouse. Cool, eh! Here is an example from pumff.pdf -- the family pumf for '96 -- for age of the male spouse (AGEM) and female spouse (AGEF). 

AGEM ? Field 53 AGE OF THE MALE SPOUSE, MALE COMMON-LAW PARTNER, MALE LONE PARENT OR MALE NON-FAMILY PERSON 
Refers to the age at last birthday (as of the census reference date, May 14, 1996). This variable is derived from date of birth. Reported for: Male spouses, male common-law partners, male lone parents and male non-family persons in private households 
.

Female lone-parent families and female non-family persons 
1 
0 to 14 years of age 

0 
1,792 
2 
15 to 24 years of age 

4,155 
7,613 
3 
25 to 34 years of age 

35,151 
15,430

AGEF ? Field 54 AGE OF THE FEMALE SPOUSE, FEMALE COMMON-LAW PARTNER, FEMALE LONE PARENT OR FEMALE NON-FAMILY PERSON 
Refers to the age at last birthday (as of the census reference date, May 14, 1996). This variable is derived from date of birth. Reported for: Female spouses, female common-law partners, female lone parents and female non-family persons in private households 


 1 
0 to 14 years of age

 0 
1,695 
2 
15 to 24 years of age 

9,838 
6,566 
3 
25 to 34 years of age 

47,457 
9,749
If you do a table of ETHNICM and ETHNICF, you will find along the main diagonal of this table couples of the same ethnic background, i.e., to the extent that ethnicity is very specific. Might be better off using VISMIN.

During the reference interview, the user began planning data use for the 2001 PUMFs and the Ethnic Diversity Survey, a 2001 Post-censal Survey.  With the information on from Mike’s update session and information provided on the probable release for EDS through the DLI List, a referral was made to the RDC, The function of the RDC was explained and the application pages were printed out.  The user was hampered in putting her proposal together because we lacked the data dictionary/user guide.  Because of the inter-generational component of her research, however, there is a strong probability that the EDS public use microdata file created will not contain sufficient variables for the type of study she would like to do.  She will eagerly await the release of the 2001 Census PUMFs and has asked to be contacted when they are released to the DLI.

Knowing the collection is a critical part of reference work.  

Appropriate referral is a key in our reference work, as is consultation within the community.  

The information on Metropolis data resources will be valuable as the user works through her PhD.

Reference Mysteries: #4
Could you get a copy of the data set for the “Social Change and Well-Being Survey” that was done during the summer of 2001 by the wonderful folks at York’s Institute for Social Research for me?

What kind of request is this?  Do they need data? Statistics? Other?

They do need data.

What constraints have they provided?

Can he get it?  

What further information would you like from this user?
Who is the user (and what collections will he therefore have access to)?

Where did he get the reference? (We are suspicious of whether they have the exact bibliographic information down correctly).

What is his time frame?

Indicate what resources or tools might be available to use for this question.  If you are able to come up with a solution for this user, indicate it below.

Google it?  Go to York University’s ISR site and poke around?

One of the participants in the workshop had received ISR files previously and had contact information--and others at our training session had attended the training session in Kingston where Anne Oram provided information on ISR holdings and access policies.

www.ssc.uwo.ca/assoc/capdu/dli-training/2004_Ontario.html

http://www.isr.yorku.ca/

oram@yorku.ca

In our orientation and training sessions, we have discussed non-DLI sources of data.  Many of us started our data reference with DLI but…

there is a wild world of data 

beyond the doors of Statistics Canada!

Reference Mysteries: #5

Hello, I am working with the NLSCY and I just noticed that the third cycle parent response, is missing the genders of the children. The variable is blank in SPSS, whether this error occurs because of the unzipping program on the university computers or because it is actually missing I do not know. Any help you could offer me would be appreciated.

What kind of request is this?  Do they need data? Statistics? Other?
A bit of data interpretation, and a bit of data verification 

What constraints have they provided?
NLSCY, cycle 3, primary file; gender variable; SPSS user

What further information would you like from this user?
Have they looked at the codebook yet?  Did they get the file on CD from the DLI Contact?  Or did they download the file from IDLS or from our local server?

Indicate what resources or tools might be available to use for this question.  If you are able to come up with a solution for this user, indicate it below.
The first task was to see if our locally mounted file had an error in it.  We downloaded the file from our server and ran a frequency on the gender variable.  

Analyze(Descriptive Statistics(Frequencies

Lo! And behold, there were no values in the field.

We then went to the codebook to see if this should have been the case.  From a previous question, we learned through a contact at STC that gender was omitted from the NLSCY Cycle 2 Self-complete data file.  In that case, the user was referred to the Remote Job Submission and obtained her three desired crosstabs of gender characteristics at $80.00 each. She did not have time to go through the RDC application process and chose the remote job submission over the RDC access.

The codebook for cycle 3 did not, however, indicate absence of the child gender variable.  So we downloaded a clean version of the file from the DLI FTP server and ran the file with the SPSS syntax file.  We did a frequency check again and this time, the values appeared for the variable.  Oddly enough, they were coded as non-numeric values (M,F, 6,7,8, 9)--but the user was happy.

Documentation is critical for problem-solving.  

[And a little SPSS knowledge (running frequencies) is an excellent skill!!]

Reference Mysteries: #6

The numbers of people in each of the individual competitive sports in the General Social Survey are too small for analysis.  Can I merge all the sports into one variable to create a “competitive participant” variable?


What kind of request is this?  Do they need data? Statistics? Other?

It sounds as if they need data, but they also need some advice on data interpretation and data manipulation.

What constraints have they provided?

Population: Individuals in “competitive sports”

Data File: 
General Social Survey
What further information would you like from this user?
Definition of “competitive”. How are they using the information, as simply a total number or as an analytical table output?  Which GSS survey were they consulting? When do they need the data? What stats package are they working with? 

Indicate what resources or tools might be available to use for this question.  If you are able to come up with a solution for this user, indicate it below.

GSS code book/data dictionary/user guide; SPSS software.  Note that the codebook can provide details on the variable, and there are resources in the community to help with data manipulation (Gillian, Heather, Chuck, etc.).  

As well, this step was included in a DLI Atlantic Training Workshop on the Canadian Travel Survey (CTS), where we totaled up all the trips (regardless of mode of travel) for individual respondents.  In this case, the GSS12 data dictionary gave us the following for several different sports:

Variable: J2J4SP34 Position: 1978 Length: 1

Participation in soccer.

FREQ 

WTD

1 Competitive 


102 

271,197

2 Non competitive 

170 

467,596

7 Not asked 


9,732 

21,604,212

9 Not stated 


745 

1,917,131

======= ==========

10,749 

24,260,137

In the CTS exercise, we were given syntax for creating a new variable, coded 1 and 0, where 1 indicates competitive participation and 0 represents the others.  So the user can use the following syntax, along the CTS model:

Count comsport= j2j4sp03, j2j4sp04, j2j4sp05, j2j4sp06, j2j4sp07 (1).

Recode comsport(0=0) (1 thru 5=1).

Execute.

We ended up with a new variable, comsport, to indicate competitive participation in a range of sports.

Resources include people, 

documentation, and past training exercises.

Reference Mysteries: #7

Does Stat Can have any old census data in a digital format for agricultural statistics dating from the 1920's to the 1970's?   Our historian is looking for such data for his report and although he has located the hardcopy data, a digital copy would make his life a lot easier.

What kind of request is this?  Do they need data? Statistics? Other?

What constraints have they provided?

What further information would you like from this user?
Indicate what resources or tools might be available to use for this question.  If you are able to come up with a solution for this user, indicate it below.

Reference Mysteries: # 8

How hard is it to use the SPSS por file in SAS?  Would this user be better off to use the por file than the raw data file?

What kind of request is this?  Do they need data? Statistics? Other?

This is a data manipulation question.

What constraints have they provided?

They are a SAS user and one assumes they are not afraid of syntax.  It sounds as if they have a SPSS por file (portable; similar to sav files in that they are “ready to use”.)

What further information would you like from this user?
Does the library or the user have a package for transferring files from one format to another (e.g. STAT-Transfer)?  

Is this a DLI file?

Is the user comfortable with IDLS downloads which provide the option of SAS syntax for DLI Files?

Indicate what resources or tools might be available to use for this question. If you are able to come up with a solution for this user, indicate it below.


(  A conversion package (Stat-Transfer)

(  IDLS download with SAS syntax

Or if they are really wild, you can give them this syntax, provided by Chuck, one of our SAS experts:

Libname gss12 spss ‘c:\DLI_files\gss12.por’;

Proc freq data=gss12._first_;

  Tables v253;

Data manipulation problems are easier to address

when you know the resources
Reference Mysteries: # 9

How do I find the place of birth for non-immigrants in the census information?


What kind of request is this?  Do they need data? Statistics? Other?

This is “other” in that the user seems to need information, but we don’t know the context of the information need.  

What constraints have they provided?

Geographic:
Canadian

Population: 
Non-immigrants

Characteristic:
Place of birth

What further information would you like from this user?
Which Census?

Are they looking for place of birth in terms of province?  Or urban/rural, CMA, CD, CSD?  If the information seems elusive, it may only be available at a broad level of geography.

Does the information have to come from the census?

Do they need any other characteristics?  (i.e. male/female, age groups)
Indicate what resources or tools might be available to use for this question.  If you are able to come up with a solution for this user, indicate it below.

(Census questionnaire--need to find out if this question is asked.  On the 2001 long form, the question reads:

9.  Where was this person born?  

( Born in Canada (Specify province or territory)

( Born outside Canada (specify country)

From the text of the question, we now know that the response will be at provincial level only in the master file or public use microdata file.

(Census web site and Online Catalogue: Is the information released in print/CD, through E-stat or only on the PUMF?  

A variable search reveals that the place of birth in the standard products only includes response to the second set of answers (“born outside Canada”). The user may require a special Statistics Canada tabulation or wait for the 2001 PUMF, which will have the responses to the first set of answers (born in Canada).  HRDC was also mentioned because of their interest in mobility within Canada.

Upon further interview with the user, the following was determined:

They need the number of people living in Fort McMurray who were born in NFLD or Cambridge Ontario or anywhere not in NFLD/Labrador--i.e. what is the finest census geography for which the place of birth is available for 1996 and 2001 at the minimum and perhaps 1991 for comparison.   

Though we have now determined that province is the lowest level of geography available for place of birth, this additional information from the user presents another level of difficulty, in that the user requires data at the CSD level.  Generally, the lowest level of geography in the PUMFS is at the CMA level.

Reference Mysteries: # 10
A graduate student here is looking at nutrition as a determinant of health, and has concluded that the 1994 NPHS and the 1994 NPHS Supplement files hold considerable promise. However, there are two key questions that we need answered.

1) The documentation indicates that the people who responded to the supplement were also asked the main survey. Is the record ID number the same for these individuals across both files?

2) If the answer to 1 is Yes, is it a legitimate use of the data files to use them together, or is it breaching the DLI agreement? If the latter, would this be doable at a RDC (assuming the project were approved).

What kind of request is this?  Do they need data? Statistics? Other?

Other--they need information on data interpretation, and possibly data manipulation, license interpretation, and appropriate referral to the RDC.

What constraints have they provided?

NPHS 1994 files are being used.
What further information would you like from this user?
What type of user is this? Do they have the ability to link files themselves, if that were necessary, and are they eligible for DLI use?  Are they doing an RDC-type project?  Time frame?
Indicate what resources or tools might be available to use for this question.  If you are able to come up with a solution for this user, indicate it below.

The NPHS documentation should help, but the DLI List may be the place to get clarification and information on license interpretation.  Searching the DLI List yields an extremely useful answer:

Release 2 of Cycle 1 NPHS already has the variables in the Health file of the main survey merged with those in the supplement survey.  There is no need to do any linking across files… Here is the excerpt from the User's Guide

***
1.2
Which data file should you use?

The data file to use for your analysis depends on which variables you will be looking at.  You should choose the file which gives you the greatest accuracy for the set of variables you are using.  The HEALTH file contains

detailed information about the selected person;  the SUPPS file contains the same variables as the HEALTH file plus the supplementary variables.  The main difference between the files is in the number of records.  The HEALTH file contains records for all the selected persons who responded to the main NPHS survey.  The SUPPS file contains records for those selected persons who were eligible for the supplement and also responded.  Therefore THERE ARE FEWER RECORDS ON THE SUPPS FILE THAN ON THE HEALTH FILE.

If your analysis involves only variables collected in the main portion of the NPHS interview, you should use the HEALTH file, since it contains the largest number of records and therefore will give the most reliable result. If your analysis involves variables collected in the supplementary portion of the NPHS interview (either alone, or with variables from the main portion), you should use the SUPPS file.  Because the samples are not exactly the same (because of non-response to the supplement), any estimates you produce from the SUPPS file using only variables from the main NPHS will not agree exactly with the results you would obtain from the HEALTH file, although they should be close.

DLI List: An Essential Reference Tool

--available for search at any hour of the day/night--

Reference Mysteries: # 11

My students need data sets on the following topics:
· students’ church attendance while in a university residence 
· university student social life
· elitism in the military
· the effects of television media on our society (eg. commericals, television news). 

· “the waitress thing, just how the more attractive/sexual/ etc. she is, the more money she'll make. (This is obviously the really vague description.)” 

· How young people learn about new bands in the music industry.  
· How student’s participation in extra-curricular activities affects how much time they spend on their homework which then affects their final cumulative grade.
· Mate Selection in public places [e.g. bars] 
· The Social Context of Alcohol Use 

· The Social Dynamics at Gyms 

· How media affects university women student's body image.          

· My topic is Neighbours - Who are the people in your neighbourhood! 
· The effects of long term exposure to post secondary educational institutions.
· Life in the Cube Farm - Relationships in a cubicle work environment 
· Vegetarians
· Bingo palyers
· The tattooed life
· MUD (sort of character-thing in video games)
· Residence life

What kind of request is this?  Do they need data? Statistics? Other?
Unreasonable for a small data library service--they need a class on how to find data files.

What constraints have they provided?
Lots of topics, few identifiable units of analysis.

What further information would you like from this user?
Time frame, level of skill of students, nature of the assignment…

Indicate what resources or tools might be available to use for this question.  If you are able to come up with a solution for this user, indicate it below.

Sessions on how to find data, given at DLI Training sessions, helped work this one out.  Together with the professor, we discussed (a) whether different files were really needed for his course (yes) or whether one single file like GSS12 could be prepared for class use; (b) his expectations of the students in terms of their abilities to find files (unrealistic); (c) the amount of class time I’d need to teach the finding and downloading of files (2-3 classes); and (d) their statistical backgrounds and experience with SPSS (minimal).

The assignment, once they located an appropriate file was relatively simple and Chuck had covered most of the SPSS steps in previous workshops.  It was easy to create two handouts, one on finding data, and one on using SPSS, to help the students through the process.  The hardest part was stopping some of them once they found out the power of working with data files.

We teach.  Every day.

Expertise and tools shared or acquired at sessions can be recycled!

DLI Atlantic Training 2004
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